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Founded in 1998, lululemon’s purpose
is to elevate the world by realizing

the full potential within every one

of us. This includes the workers who
make our products. The Vendor Code
of Ethics outlines our unwavering
commitment to contributing to healthy
communities by fostering respectful
and inclusive workplaces.

This Code is based on international
standards, such as the International
Labour Organization’s Declaration
on Fundamental Principles and Rights
at Work, the Universal Declaration of
Human Rights, the United Nations
Guiding Principles, the OECD Due
Diligence Guidance for Responsible
Supply Chain in the Garment and
Footwear sectors and those of

the Fair Labor Association, to which
we are affiliated as a Participating
Company. A commitment to these
internationally recognized principles
is the starting point.

These are our minimum standards
that we expect all of our Vendors

to comply with, and we will work
with our Vendor partners to ensure
they are upheld. Requirements

in this Code apply to owned
facilities as well as subcontractors,
and upstream suppliers. Where
differences or conflicts in standards
arise between this Code and national
or local regulations, the strictest
standard applies.

This Code is complemented by
compliance benchmarks. If we find
that a Vendor is not in compliance
with this Code and benchmarks,

we will require immediate attention
to corrective action. Compliance
with the Vendor Code of Ethics is

a condition to start and maintain a
business relationship with lululemon.



BO QUY TAC UNG XU DANH
CHO NHA CUNG CAP CUA
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Trung thuc
Ton trong

An toan

Khoe manh
Hoa nhap

Cdoi mo

Minh bach

Nguci Lao BDong va Cong
dong An toan, Khoe manh

sUC KHOE VA AN TOAN

Nha cung cép phai tao ra méi trudng lam
viéc va noi ngu nghi an toan, than thién,
b6i canh lam viéc phong trdnh moi tai nan
hay thuong tich bat nguén, hay lién quan
tdi, hay xdy ra trong qué trinh lao dong
hodc la hau qué tU cach van hanh cla co
s& vat chat clia Nha cung cdp. Ngudi lao
déng phai duge huén luyén vé sdc khoe va
ky nang an toan day du, dugc ti€p can
ngudn nudc tién lgi, phong tdm rita sach
sé, ca s& ngll nghi sach sé, an toan dap
Uing dugc nhu cau can ban.

Giao tiép Chan

Cc31 M3, MINH BACH VA
HOP TAC

Nha cung cép va Lululemon cén hagp tac
va thudng xuyén, tich cuc giam thiéu
nhiing tadc dong tiéu cuc san sinh tU qua
trinh van hanh va giai quyét nhitng van dé
anh hudng dén dgi séng clia ngudi lao
dong, dén méi truong, hodc céng dong
xung quanh. Nha cung cép khong dugc
dung nha thau phu khi chua dugc phé
duyét hay s dung lao déng tai gia, va Nha
cung cap phai trao quyén ti€p can cho
Lululemon hay céc dai dién bén thi ba
dugc chi dinh, nhdm hop tac toan dién véi
céc cong tac kiém toan hay diéu tra.

THOA THUAN CONG BANG

Nha cung cép cén trdnh moi hinh thic
tham nhiing, bao gém téng tién, héi 19,
hay céc hinh thiic lam quyén khac nhdm
thu lgi.

QUAN LY MOI TRUONG

Nha cung cép can giam thi€u nhiing téc
dong tiéu cuc cua nai lam viéc [én moi
trudng va céng déng xung quanh, va phai
¢6 nhing ché tai va chinh sach hop ly
nhdm quan ly chat hda hoc dugc st dung,
cling nhu nudc thai san sinh tr co s cla
ho, da dugc phat bi€u trong C&m nang
M®éi trudng danh cho Nha cung cép
Lululemon.

thanh

CO CHE KHIEU NAI HIEU
QUA

Nha cung cép cén ép dung nhiing quy
trinh cho phép nhéan vién néu va dé bat
khiéu nai tai nai lam viéc theo céch &n
danh va/hoac truc ti€p, ma khong lo bi tra
dta. Quy trinh can dugc phd cép rd rang
dén moi nhan vién. Nha cung cép cén
nhanh chdng phan hoi nhiing Iuu tdm
clia nhéan vién.

NGUOI LAO PONG CO
HIEU BIET

Nha cung cép can phé cap Bo quy tac nay
bang (nhiing) ngdén nglt ma nhan vién st
dung & moi khdng gian lam viéc chinh va
khu ky tlc x4, va cac nhan vién phai dugc
huan luyén theo nodi dung ctia bd quy

téc nay.

Ma&i truong lam viéc ton trong

va hoa nhap

TUYET DOI KHONG SU
DUNG LAO PONG TRE EM

Nha cung cédp khéng dugc thué ngudi lao
dong dudi 15 tudi, tudi dang hoan thanh
chuong trinh gido duc bét budc, hodc
ngudi lao dong phai du tudi lao dong theo
quy dinh cla dia phuong. Bat ky lao dong
dudi 18 tudi nao cling dugc mién lam viéc
qua gig, lam ca dém, lam cong viéc nguy
hiém, va nhiém vu cla ho phai ndm trong
ranh gidi do quy dinh phéap luat va thuc
hanh tiéu chuén dé ra.

QUAY ROI, NGUGC DAl VA
HANH VI KY LUAT

Nha cung cép can déi xf véi moi nhan
vién vdi thai do ton trong, ding dan.
Khong khoan nhugng truéc moi hanh vi
quady roi, ngugc dai, de doa bang I8, bang
tam ly, thé x&c hay tinh duc & noi lam viéc,

LUOGNG THUOGNG VA
PHUC LGOI

Nha cung cép can hiéu rd mbéi ngudi lao
déng cé quyén duge hudng muc tién cong
cho mét tudn lao déng can ban du dap
Ung nhu céu can ban clia ngudi lao déng
va cung cap mét khoan thu nhap tuy nghi.
Ngudi lao ddng can dugc tra muc luong
cao hon gilta mUc luong t6i thi€u hoadc
muic luang phé bién, va dugc tra thém khi
lam viéc qué gid. Nha cung cdp phai tuan
tht moi quy tac phép luat vé ché dé luong,
va xay dung phuc lgi theo yéu c4u cua luat
phép, hop déng, hay thuc hanh tiéu chuén
toan ciu. Néu ché dd luong thudng khong
dép Ung nhu cdu cdn ban cua ngudi lao
déng va cung cép thu nhap tly nghi, méi
Nha cung cép phai lam viéc véi Lululemon
dé thuc hién nhimng bién phép hop ly nham
nhanh chdng cai thién ché dé luong
thudng. Lao dong nlr phai dugc hudng
ché& d6 nghi thai san va céc phuc lgi khéc
cling nhu dugc bao vé trude moi hanh vi
phan biét doi xir - theo ding quy dinh luat
phép qudc gia.

TU DO HIEP HOI VA ,
THUONG LUQONG TAP THE

Nha cung cdp can nhan dién va tén trong
quyén tu do gia nhap va té chic hiép hoi
cla nhan vién, cling nhu quyén thuong
luong tap thé ma khéng ¢ su can thiép
clia Nha cung cédp. O dau quyén tu do
hiép hoi va thuong lugng tap thé bi han
ché bai luat phap, thi 3 d6 Nha cung cép
phai tao diéu kién, ch khéng dugc gay trd
ngai cho sy phét trién nhitng phuong thic
song song nham ho trg hiép hoi va thuong
lugng tap thé.

QUAN HE THUE MUGN

Nha cung cép cén ti€p nhan va tuan thi
nhiing quy tac va diéu kién thué mudn ton
trong ngudi lao dng, va it nhat bao vé
quyén lgi cta ho theo luat phap va quy
dinh vé& an ninh xa héi va lao dong trong
nudc cling nhu quadc té,

LAO BONG TU NGUYEN

Nha cung cép khong dugce st dung lao
ddng mang tinh ép budc trong qua trinh
tuyén dung, thué mudn, 1am viéc, bao gébm
ép budc lam thém gig, budn ngudi, lao
déng pham nhan, lao ddng khé udc, lao
doéng rang budc.

KHONG PHAN BIET POI XU

Nha cung cédp khoéng duge phén biét doi
xUf trong qué trinh tuyén dung va lam viéc.
Moi nhan vién déu cé quyén ti€p can moi
khia canh cla viéc lam mét cach cong
binh, bao gém thué mudn, luong béng,
thang ti€n, dao tao, phan bé coéng viéc, hay
nghi huu, va khéng chiu su phan biét doi
xU trong ky luat, thudng phat, bat ké ching
tdc, gidi tinh, ban dang gidi, tén gido, quéc
tich, tinh trang hén nhan, nguén géc sac
toc, tAng 16p, xu hudng tinh duc, bénh
trang, stc khoe, thai nghén, tudi tac, ngén
ngl, nguén goc xa hoi, tinh trang di trg,
thanh vién hay cam tinh véi céc t6 chiic
lao déng nhu céng doan, phe phéi hay
niém tin chinh tri, bat k& dac diém tinh
cdch nao, cac nhém xa hoi, finh trang dugc
bao vé, hay bat ky tinh trang nao.

GIG LAM VIEC VA LAM
THEM GIO

Nha cung cédp khéng duge yéu cau ngudi
lao d6ng lam trén 48 tiéng mot tuan. Moi
cong viéc lam thém gig déu phai xuat phat
tU su tu nguyén, di kém muc tién cong cao
hon va khong bi 4p dat thuong xuyén. Nha
cung cap phai thu x€p it nhat moét ngay
nghi du 24 tiéng lién tuc sau méi 7 ngay
lam viéc, cling nhu céc ngay nghi theo luat
va ngay nghi &, Nha cung cép phai dam
bao gi¢ lam ctia ngudi lao dong, bao gom
ca gid lam thém, khong vuat qué 60 tiéng/
tuan hodc han muec theo quy dinh cla dia
phuong, tuy theo han mdc nao it hon, chi
trir trudng hop dac biét. Phai cé gig nghi
theo quy dinh va phép lut ctia nha nudc.

Hay lién lac ngay véi chiing t6i trong moi truéng hop cé déi
tugng bat hgp tac véi bd quy tic nay tai noi lam viéc bang ngdn
ngil cGia ban tai sustainablepartner@lululemon.com




